
 

Professional Code of Conduct  
 
1. Equine Welfare  

●​ Prioritize the physical, emotional, and psychological wellbeing of equines in 
every interaction. 

●​ Ensure horses are fit, willing and adequately prepared for participation in all 
facilitated activities. 

●​ Provide equines with proper nutrition, shelter, medical care, and enrichment 
that supports their natural behaviors. 

●​ Avoid overworking horses by monitoring signs of stress, fatigue or discomfort 
and adjusting activities as needed. 

●​ Use humane, non-coercive methods that respect the horse’s right to consent 
and agency in interactions.​
 

2. Safety and Risk Management 

●​ Implement safety protocols that protect equines, participants and facilitators. 
●​ Conduct thorough risk assessments of the environment, equipment and 

activities before sessions. 
●​ Maintain up-to-date training in first aid for both humans and equines. 
●​ Ensure emergency procedures and equipment are readily accessible. 
●​ Attend regular safeguarding training and follow safeguarding protocols and 

procedures.​
 

3. Professional Integrity 

●​ Represent qualifications, experience and competencies truthfully. 
●​ Maintain transparency and accountability in all professional dealings. 
●​ Recognize and act within the limits of your professional expertise, referring to 

veterinarians, trainers, or therapists when needed.​
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4. Respectful Human-Equine Interactions 

●​ Facilitate experiences that nurture empathy, mindfulness and respectful 
communication between humans and equines. 

●​ Educate participants about equine body language, needs and appropriate 
handling. 

●​ Ensure all interactions are designed to foster mutual respect and trust.​
 

5. Client Wellbeing and Ethics 

●​ Ensure informed consent from all participants (or guardians where 
appropriate) regarding session activities and equine interactions. 

●​ Maintain confidentiality and respect for client privacy. 
●​ Create an inclusive environment, free from discrimination or bias, that respects 

individual differences. 
●​ Be attentive to participants’ emotional and physical safety, adjusting 

practices as necessary.​
 

6. Professional Boundaries and Conduct 

●​ Maintain clear boundaries in relationships with clients, avoiding dual 
relationships that could compromise professional judgment. 

●​ Not engage in any form of exploitation, harassment, or misconduct. 
●​ Handle conflicts of interest transparently and ethically.​

 

7. Continuous Learning and Competence 

●​ Commit to continuous education in equine wellbeing, behaviour, facilitation 
techniques and safety practices. 

●​ Stay informed on advancements in equine welfare research and best 
practices. 

●​ Engage in professional development and peer collaboration to uphold high 
standards of practice. 
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8. Legal and Ethical Compliance 

●​ Comply with all relevant local, national, and international laws regarding 
animal welfare, facility safety, GDPR and professional practice. 

●​ Maintain accurate documentation and records in accordance with legal and 
professional guidelines.  

●​ Attend weekly/fortnightly supervision sessions and referral meetings 

 

​ ​ ​ ​ ​ ​ ​ ​ ​  
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